
 
 

 
 

A Quick Start Guide to using  
Injection Works’  

Customer Connect 
 
 
 
 
 
 
 
 
 
 



In your web browser, type www.injectionworks.com into the address bar.  Add us to your favorites! 
 
On the main page, click “Customer Login” 
 

 
 
 
 

Click “Customer Login” 



On the Customer Connect description page, click “Enter CustomerConnect Here” 
 

 
 
 
 
 
 

Click “Enter 
CustomerConnect here”  



To access your information, enter your User name and Password.  These items will be provided to you by an Injection Works Representative. 
 
Click “OK” 
 

 
 
 
 

Enter your User name 
and Password then click 
“OK” 



Welcome to Injection Works’ Customer Connect Portal! 
 
Your User name and Password is unique. With it, your information is only available to you.  You can feel free to explore the options available 
to you on this page.  
 
 

 
The next three pages offer a visual guide to the most frequently used items on Customer Connect. 



REPORTS!  There’s no need to tell your customers, “I’ll call you back”, anymore.  The information is right here! 
 
Under Reports, you can view your Open Order Schedule as well as Items in Stock at Injection Works. 
 
Click “Reports” to view.  Choose the Report Description you would like to view. Just click RUN to generate the report in any of the format 
options; HTML, Excel or Word. 
 

 

Click “Run” to generate 
your report. 

Choose your format 



Below is a view of the Items in Stock Report. 
 
Note:  When location reads “Workcell-xx”, the item is currently in process.  These quantities are subject to change. 
 
 
 

 
 



Below is a view of the Open Order Schedule Report. 
 
 
 
 
 
 

 



SHIPMENTS!  Is it on its way?  When did it ship?  It’s all at your fingertips! 
 
Below is a view of the Search Shipments Report. 
 
 

 
 
Please feel free to call us with any questions you may have regarding Customer Connect.  We’ll be happy to guide you through! 


