INJECTION
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Plastic Injection Molders Trusted Worldwide™

A Quick Start Guide to using
Injection Works'’
Customer Connect



In your web browser, typeww.injectionworks.comnto the address bar. Add us to your favorites!

On the main page, click “Customer Login”

{Z Plastic Injection Molding Company | Injection Molder for MJ, PA, DE, MD, NY | Injection Works - Windows Internet Explorer

::@ = ‘E 1 injectionworks.com/ || B 4 | ‘ B
_F\|E Edit Wiew Favorites Tools  Help

o Favorites | 5y @& v 2|

TgPlastic Injection Malding Company | Injection Molder ... | ‘ f-ﬁ} * B =) E;\ v Page - S3afety - Toolks ~ @' 2

Customer Login

INJECTION

WORKS Plastic Injection Molders Trusted Worldwide™
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# How Clients Typically Engage Us

Youare a: | Engineer/Project Manager | | BN el[fe /@uet e 11118 Login”
+ | Sourcing Expert

News and Press

Injection Works Invests in Solar Power
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We I COITE Injection Works provides superior quality plastic injecticn molding and

related services. In business for over 20 vears, our expertise helps

clients all over the world, as we continue to grow our relationships and

expand the range of quality services and products we provide. We

invite you to explore our Plastic Injection Molding Case Studies,

learn more about Injection Works business and clients, and if

there's anything we can do to help you now, please contact us!
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On the Customer Connect description page, clickéEGustomerConnect Here”
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Customer Connect

Welcome to CustomerConnect!

Your Secure Source for Immediate and Accurate Product Information

Powered by IQMS and 1Q Web

Find accurate, up-to-date information on your open orders including

INJECTION

Production Schedules woRKs
Order and Release Quantities

Inventory Levels

Scheduled Delivery Dates

Assigned Ship-To Points CustomerConnect

Tracking Details on In-Transit Products

|Er|ter CustomerConnect Here | \

Want additional information? Click “Enter
CustomerConnect he”’

Contact Us or Call us at 856-802-6444, and we'll be glad to help.

{'Trustsd sikes 0% v




To access your information, enter your User nanteRassword. These items will be provided to yoamynjection Works Representative.

Click “OK”
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Connect to iqweb.injectionworks.com

The: server iqweb.injectionworks. com at dad_iqora requires a
username and password,

Warning: This server is requesting that your username and
password be sent in an insecure manner {basic authentication
without & secure connection).

User name: | 54 ¥ ‘

Password: | ‘

[ remember my password

Enter your User name
and Password then click
“OK”
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Welcome to Injection Works’ Customer Connect Pébrtal

Your User name and Password is unique. With ity yafiormation is only available to you. You carelféree to explore the options available
to you on this page.
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Through WebDirect, customers can

I M S placs orders

view product availability

check order and shipping status
Home view production information

run customer specific repars

Sales Orders

; Products And Suppliers can

Shipments check purchase orders

AR Info view product lists

take action on material exceptions
review payable information
Reports run supplier specific reporis

m RMA info

Your Shopping Cart

all in Realtime...!
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The next three pages offer a visual guide to thetrinequently used items on Customer Connect.




REPORTS! There’s no need to tell your customdiiscall you back”, anymore. The information ight here!
Under Reports, you can view your Open Order Scleeasiwell as Items in Stock at Injection Works.

Click “Reports” to view. Choose the Report Destop you would like to view. Just click RUN to geate the report in any of the format
options; HTML, Excel or Word.
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Below is a view of the Items in Stock Report.

Note: When location reads “Workcell-xx”, the iteésncurrently in process. These quantities areesltp change.
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Below is a view of the Open Order Schedule Report.
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SHIPMENTS! Is it on its way? When did it ship®s &ll at your fingertips!

Below is a view of the Search Shipments Report.
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Please feel free to call us with any questionsipay have regarding Customer Connect. We’'ll be hapguide you through!



